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IN Tim CLAIMS; 

L (previously preseniedj A method of operating comprising ihe steps of: 

receiving information identifying a higher-level alami associated with a 
SONHT facility, wherein the information defines a first time period; 

rcceiviiij^ Information Identifying a lower-level alarm associated with a 
SONET facility, wherein the information defines a second time period; 

determining minutes of outage in response to receiving the information 
identilying the higher-level alarai associated with the SONEl' facility and the 
information identifying the lower-level alarm associated with the SONET facility by 
siihtr;icijng the overlap between the first time period and the second time period. 

2, -4» cancelled 

5. (previously presenied) A method of determining minutes of outage 
comprising the steps of: 

acquiring facility hierarchy infomialion, the facility hierarchy information 
depicting a iUcility hierarchy, the facility hierarchy including higher levels and lower 
levels; 

determining outage for each of the levels in iJie facility hierarchy in response 
to acquiring the facility hierai'chy information; and 

determining minutes of outage in response to determining the outage for each 
of the levels in the facility hierarchy, including correlating the ouuge for each of the 
levels by subtracting overlap between outage of the higher levels and outage of the 
lower levels. 

6. (currently amended) A method of determining minutes of outage 
ei3efa4rmg as set forth in claim 5, wherein the facility hierarchy information details a 
SONET facility hierarchy. 
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7. (currently amended)) A method of determininLi- mi niiift.^ of outage 
©peimtiftg as set Ibrth in claim 5, wherein the higher and lower levels include an 
OC48 level. 

8. (currenrly amended) A method of determining minutes of outao p 
op e rating as set forth in claim 5, wherein the higher and lower levels include an OCl 
level. 

9. - 17. cancelled 
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